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C U R R E N T  T R E N D S  l i \  L I B R A R Y  A N D  INFOR~IATION S C I E N C E :  
E s s a y  i n  h o n o u r  o f  L a t e  0 .  K .  O d u s a n y a  
P R E F A C E  
L i b r a r y  a n d  i n f o r m a t i o n  s c i e n c e  i s  a  p r o f e s s i o n  t h a t  h a s  b e e n  
p l a y i n g  s i g n i f i c a n t  r o l e s  i n  e d u c a t i o n a l ,  s o c i a l ,  p o l i t i c a l  a n d  e c o n o m i c  
d e v e l o p m e n t  o f  h u m a n  b e i n g s  f r o m  t h e  t i m e  i m m e m o r i a l .  B y  
e x t e n s i o n ,  l i b r a r i a n s  a n d  o t h e r  i n f o r m a t i o n  p r o f e s s i o n a l s  h a v e  
i m p a c t e d  a n d  a r e  s t i l l  i m p a r t i n g  k n o w l e d g e  t h a t  a r e  b e n e f i c i a l  t o  
h u m a n  b e i n g s .  M r .  0 .  K .  O d u s a n y a  F N L A  w a s  a  d i s t i n g u i s h e d  
l i b r a r i a n  w h o  d u r i n g  h i s  l i f e  t i m e  a f f e c t e d  t h e  l i v e s  o f  m a n y  N i g e r i a n s .  
H e  w o r k e d  t i r e l e s s l y  a s  a n  a c a d e m i c  l i b r a r i a n ,  a  s c h o l a r ,  a n d  l i b r a r y  
a d m i n i s t r a t o r .  
A  c o l l e c t e d  e s s a y s  o n  c u r r e n t  t r e n d s  i n  l i b r a r y  a n d  i n f o r m a t i o n  
s c i e n c e  i s  n o t  t o o  m u c h  a s  h o n o u r  f o r  a n  i n d i v i d u a l  o f  O d u s a n y a ' s  
c a l i b r e .  T h i s  p u b l i c a t i o n  i s  a  c o m p e n d i u m  o f  c u r r e n t  a n d  e m e r g i n g  
i s s u e s  i n  t h e  f i e l d  o f  l i b r a r y  a n d  i n f o r m a t i o n  s c i e n c e  w r i t t e n  b y  
l i b r a r i a n s  a n d  d i s t i n g u i s h e d  a c a d e m i c s .  T h e  e s s a y s  p u b l i s h e d  i n  t h e  
b o o k  c o v e r  w i d e  a r e a s  o f l i b r a r y  a n d  i n f o r m a t i o n  s c i e n c e ,  a n d  g r o u p i n g  
o f  t h e  e s s a y s  u n d e r  v a r i o u s  s u b j e c t s  f a c i l i t a t e  r e f e r e n c e s  a n d  e a s e  o f  
c o n s u l t a t i o n  b y  t h e  r e a d e r s .  
T h i s  b o o k  c a n n o t  p r e t e n d  t o  b e  p e r f e c t ,  b u t  i t  i s  c o m p r e h e n s i v e  
a n d  h a s  c o n t r i b u t e d  t o  k n o w l e d g e  i n  t h e  f i e l d  o f  l i b r a r y  a n d  
i n f o r m a t i o n  s c i e n c e .  C o n s e q u e n t l y ,  I  h a v e  n o  r e s e r v a t i o n  i n  
r e c o m m e n d i n g  t h e  b o o k  t o  a l l  a n d  s u n d r y  i n  l i b r a r y  a n d  i n f o r m a t i o n  
p r a c t i c e .  
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CURRENT TRENDS IN LIBRARY AND INFOR~IATION SCIENCE : 
Essay in honour of Late 0. K. Odusanya 
INTRODUCTION 
Current trends in Library and Information Science is published to immortalize 
an individual who made remarkable contributions to the discipline, and profession 
of librarianship. This distinguished personality is Mr. Oluwasegun Kolawole 
Odusanya, FNLA, CLN, late University Librarian ofOlabisi Onabanjo University, 
Ago-Iwoye, Nigeria. He left this world on November 27'h, 2007, after he had 
diligently contributed his own quota to the development of humanity through his 
chosen profession, Library and Information Science. 
During his life time, Mr. Odusanya was a colossus in the profession at the 
state and national level. He at different times held different positions in the 
executive committees of Nigerian Library Association (NLA) at State level , 
National level , and in the Committee of University Librarian of Nigerian 
Universities (CULNU). He was also a prominent member of Librarian Registration 
Council of Nigeria until his death. One area that Mr. Odusanya made remarkable 
impact in the profession is Cataloguing, Classification and Indexing oflnformation 
Sources. This is an area that many librarians have reservation for. He was a 
super active member of the Cataloguing Classification and Indexing Section of 
NLA. He served for several years on the executive committee of the section, and 
until his death he was the Chairman. The section during his tenure achieved 
remarkable success and impacted positively on the professional practice of 
librarianship. The section held regular annual workshops and meetings during 
his life. Although this tradition still continues as hiscolleagues in the executive 
have take up the responsibilities to sustain his legacy. 
In the field of academics, Mr. Odusanya was a remarkable force to reckon 
with. His believe in continuous education for professional development may 
have been the driving force that made him to organize regular workshop for 
cataloguers and classifiers. He provided opportunities for sponsored courses for 
many of his personnel, and worked towards the establishment of Library and 
Information Science programme at Diploma and Degree levels in Olabisi Onabanjo 
University. Mr. Odusanya was erudite and proficient in writing. His contributions 
to the literature on Librarianship was modest and qualitative. These academic 
and other qualities accounted for his smooth accenssion to the exalted position of 
University Librarian in July 2004. The position he held until his demise. 
Anybody reading this publication will agree with us that a publication of this 
sort really befit the caliber of late Odusanya. Current Trends in Library and 
Information Science attracted contributions from Librarians, lecturers in the 
Library and Information Science practice, and other information professionals. 
vii 
T h e s e  c o n t r i b u t o r s  a r e  f r o m  h i s  l i b r a r y ,  s t a t e  a n d  n a t i o n a l  c h a p t e r s  o f  N i g e r i a n  
L i b r a r y  A s s o c i a t i o n .  T h i s  s h o w s  t h a t  l a t e  O d u s a n y a  r e a l l y  t o u c h e d  l i v e s  o f  m a n y  
L i b r a r i a n s  a n d  l e c t u r e r s  i n  h i s  s h o r t  l i f e  t i m e .  T h e i r  c o n t r i b u t i o n s  t o  t h i s  t e x t  
r e f l e c t e d  t h e i r  l o v e  f o r  h i m .  
E n t r i e s  r e c e i v e d  f o r  t h i s  t e x t  w e r e  n u m e r o u s  o u t  o f  w h i c h  t w e n t y - f i v e  e n t r i e s  
w e r e  s e l e c t e d  f o r  p u b l i c a t i o n .  T h e  e n t r i e s  s e l e c t e d  a r e  o n  d i v e r s e  a r e a s  o f  t h e  
p r o f e s s i o n  e s p e c i a l l y  t h o s e  t h a t  a r e  o f  i n t e r e s t  t o  t h e  d e c e a s e d .  T h e s e  a r e a s  a r e  
P e r s o n a l i a ,  L i b r a r y  S c i e n c e ,  I n f o r m a t i o n  S c i e n c e ,  M e d i a  T e c h n o l o g y  a n d  I C T ,  
a n d  L i b r a r y  S e r v i c e s .  A r t i c l e s  i n  e a c h  o f  t h e  a r e a s  a r e  c a r e f u l l y  r e s e a r c h e d  a n d  
w r i t t e n  b y  t h e  c o n t r i b u t o r s .  T h e y  a r e  m e a n i n g f u l  c o n t r i b u t i o n  t o  t h e  l i t e r a t u r e  o f  
L i b r a r y  a n d  I n f o r m a t i o n  S c i e n c e .  C o n s e q u e n t l y ,  t h e  e d i t o r i a l  t e a m  i s  v e r y  g r a t e f u l  
t o  a l l  t h e  c o n t r i b u t o r s  f o r  r e s p o n d i n g  t o  o u r  " c a l l  f o r  p a p e r s "  f o r  t h i s  p r o j e c t .  L i s t  
o f  t h e  c o n t r i b u t o r s  a n d  t h e i r  i n s t i t u t i o n a l  a d d r e s s e s  a r e  p r o v i d e d  i n  t h e  b o d y  o f  
t h i s  t e x t .  
T h e  e d i t o r i a l  t e a m  a l s o  a c k n o w l e d g e s  t h e  e f f o r t s  a n d  c o n t r i b u t i o n  o f  s e v e r a l  
i n d i v i d u a l s  w h o  w o r k e d  t i r e l e s s l y ,  a s s i d u o u s l y ,  a n d  r o u n d  t h e  c l o c k  t o  s e e  t o  t h e  
s u c c e s s  o f  t h i s  p r o j e c t .  T o p m o s t  a m o n g  t h e m  i s  t h e  A c t i n g  U n i v e r s i t y  L i b r a r i a n ,  
M r s .  F .  A .  O y e s i k u ,  t h e  L i b r a r y  M a n a g e m e n t ,  a n d  o t h e r  p e r s o n n e l  i n  t h e  l i b r a r y  
t h a t  p o s i t i v e l y  a f f e c t e d  t h i s  p r o j e c t .  W e  c a n n o t  f a i l  t o  a c k n o w l e d g e  t h e  t e c h n i c a l  
a s s i s t a n c e  r e c e i v e d  i n  t h e  c o u r s e  o f  t h i s  p r o j e c t .  W e  a r e  g r a t e f u l  t o  M r s .  F .  0 .  
A j a n i ,  0 .  B .  O g u n d e l e ,  M r .  L a m i n a  W a h e e d  a n d  t h e  e n t i r e  s t a f f  o f  t h e  m u l t i -
m e d i a  R e s o u r c e  C e n t r e  o f  O l a b i s i  O n a b a n j o  U n i v e r s i t y  L i b r a r y .  
A s  e a r l i e r  m e n t i o n e d ,  e n t r i e s  i n  t h i s  t e x t  a r e  p u t  u n d e r  f i v e  g r o u p s  f o r  e a s e  o f  
r e f e r e n c e  a n d  c o n s u l t a t i o n .  A l l  r e l a t e d  e n t r i e s  a r e  g r o u p e d  t o g e t h e r  u n d e r  s u b j e c t s .  
T h e  s u b j e c t s  a r e :  
P e r s o n a l i a ,  1  e n t r y  w r i t t e n  b y  O n a t o l a ;  L i b r a r y  S c i e n c e ,  9  e n t r i e s ;  w i t h  l e a d  
p a p e r s  f r o m  t h e  I f i d o n s ,  a n d  O y e s i k u  r e s p e c t i v e l y ;  
I n f o r m a t i o n  S c i e n c e ,  4  e n t r i e s  M e d i a  T e c h n o l o g y / I C T ,  5  e n t r i e s  a n d  L i b r a r y  
S e r v i c e s ,  4  e n t r i e s  w i t h  l e a d  p a p e r  b y  O s i n u l u  e t  a ! .  
W e  b e l i e f  t h a t  a r t i c l e s  p a c k a g e d  i n  t h i s  t e x t ,  i n  h o n o u r  o f  o u r  d e p a r t e d  
c o l l e a g u e ,  m e n t o r ,  b o s s  a n d  a s s o c i a t e ,  w i l l  m a k e  a n  i n t e r e s t i n g  r e a d i n g  t o  o u r  
a u d i e n c e .  W e  a r e  a l s o  o f  t h e  b e l i e f  t h a t  t h e  b o o k  i n  o n e  w a y  o r  a n o t h e r  w i l l  e n r i c h  
o u r  r e a d e r s  k n o w l e d g e  o f l i b r a r y  a n d  i n f o r m a t i o n  s c i e n c e  o r  r e m i n d  t h e m  o f  w h a t  
t h e y  o n c e  m o r e .  
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T H E  F U L C R U M  F O R  U S E R S '  S A T I S F A C T I O N  
I N T R O D U C T I O N  
B Y  
A D E B A Y O  O Y E R O N K E  
I n  e a c h  s o c i e t y  t h e r e  a r e  f a c i l i t i e s  o t h e r  t h a n  c l a s s r o o m s  t h a t  c a n  
c o n t r i b u t e  i n  n o  s m a l l  m e a s u r e  t o  t h e  t e a c h i n g  a n d  l e a r n i n g  p r o c e s s .  F o r  
l e a r n i n g  t o  t a k e  p l a c e ,  l e a r n e r s  m u s t  h a v e  a c c e s s  t o  n e c e s s a r y  m a t e r i a l s ,  
i n f o r m a t i o n  a n d  r e s o u r c e s .  T h e y  h a v e  t o  i n t e r a c t  w i t h  t a n g i b l e  a n d  
i n t a n g i b l e  r e s o u r c e s  a n d  i n s t i t u t i o n s  t o  e n s u r e  s o m e  l e v e l  o f  p e r f o r m a n c e  
( O b a n e w a ,  2 0 0 2 ) .  
T h e  a c a d e m i c  l i b r a r y  h a s  b e e n  d e s c r i b e d  a s  t h e  " h e a r t "  o f  t h e  l e a r n i n g  
c o m m u n i t y ,  p r o v i d i n g  a  p l a c e  f o r  s t u d e n t s  a n d  f a c u l t y  t o  d o  t h e i r  r e s e a r c h  ·  
a n d  a d v a n c e  t h e i r  k n o w l e d g e .  T h e  l i b r a r i a n s  a n d  l i b r a r y  s t a f f  p r o v i d e  
n u m e r o u s  s e r v i c e s  t o  t h e s e  u s e r s ,  a d d r e s s i n g  t h e i r  d i v e r s e  n e e d s ,  
c h a r a c t e r i s t i c s  a n d  i n t e r e s t s .  N k i k o  a n d  I l o , ( 2 0 0 6 )  p o s i t e d  t h a t  e f f e c t i v e  
a n d  e f f i c i e n t  l i b r a r y  s e r v i c e s  m u s t  b e  e n t r e n c h e d  a n d  t r e a s u r e d  f o r  N i g e r i a n  
a c a d e m i c s  t o  c o n t i n u a l l y  a s p i r e  a n d  s u s t a i n  W o r l d  c l a s s  s t a n d a r d s  i n  t h e i r  
i n t e l l e c t u a l  p u r s u i t s .  A n y  a t t e m p t  o n  t h e  p a r t  o f  t h e  l i b r a r i a n  t o  i g n o r e  t h e  
s a t i s f a c t i o n  o f  i t s  u s e r s  w i l l  b e  d o n e  a t  t h e  i n s t i t u t i o n ' s  p e r i l .  L i b r a r i a n s  
s h o u l d  n o t  o n l y  o c c u p y  t h e m s e l v e s  w i t h  t h e  a c q u i s i t i o n ,  c h a r g i n g  a n d  
d i s c h a r g i n g  o f  b o o k s ,  c a t a l o g i n g  a n d  m a i n t a i n i n g  r o u t i n e  s t a t i s t i c a l  r e c o r d s  
o f  t h e  n u m b e r  o f  p e o p l e  t h a t  e n t e r  t h e  l i b r a r y  d a i l y ,  t h e y  s h o u l d  a l s o  h a v e  
t i m e  t o  r e f l e c t  o n  t h e  m i s s i o n  o f  t h e  l i b r a r y  a s  a  s e r v i c e  o r g a n i z a t i o n .  T h i s  
i s  w h y  t h e  l i b r a r y  m a n a g e m e n t  s h o u l d  r e g u l a r l y  m o n i t o r  s e r v i c e s  t h a t  a r e  
d e a r  t o  u s e r s  ( A i n a ,  2 0 0 4 ) .  
O n e  o f  t h e  m e a n s  o f  m e e t i n g  t h e  n e e d s  o f  t h e  a c a d e m i c  a n d  r e s e a r c h  
c o m m u n i t y  i s  b y  p r o v i d i n g  a n  e f f e c t i v e  r e f e r e n c e  s e r v i c e .  T h e  s p e e d  a n d  
a c c u r a c y  i n  d e a l i n g  w i t h  u s e r s  e n q u i r i e s  b y  t h e  r e f e r e n c e  l i b r a r i a n  h a v e  a  
g r e a t  b e a r i n g  o n  u s e r  s a t i s f a c t i o n .  
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Essay in honour of Late 0 . K. Odusanya 
• Reference services are indeed the culmination of all library activities 
aimed at facilitating the use f the library and its resources. It is perhaps 
the most demanding aspect of librarianship and its performance can 
either make or mar the image of the profession as well as the image of 
the library. The purpose of reference service according to Olanlokun, 
(2003) is to allow information to flow efficiently from information 
sources to those who need them. Without the librarian bringing source 
and user together, the flow would either never take place or take place 
inefficiently. 
Reference work began in the late 19th and 20th century to respond to 
several forces and trends of which are: 
• An increase in the number and variety of information resources 
available, including, but not exclusively, those found in libraries; 
• An increase in the complexity of those information resources 
• Jointly, these combine to make it more difficult, in general for .. people 
to find the resources they are looking for and to find the information 
they need within that resources 
An increase in the number and diversity of people using libraries leads 
to a wider range of information needs and enquiries and sophistication 
with the search for information. 
WHAT IS REFERENCE SERVICE: 
Reference service according to Oketunji, (2005) is defined to include 
the professional advice and assistance provided by the library staff from 
materials in the library's collections or else where, to assist individuals 
using the library's reading rooms or making enquiries by mail, telephone 
or on-line to meet their information needs. It also includes range of 
information products such as guides, directories, databases and the 
equipment and facilities that are provided to enable research to be carried 
out to meet information needs. The delivery of materials from the collections 
to users in the reading room is also included in the scope of reference 
services. It is the duty of the reference librarian to ensure that information 
sources are provided efficiently to the patrons 
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R e f e r e n c e  l i b r a r i a n s  a r e  v a r i o u s l y  r e f e r r e d  t o  a s  " m e d i a t o r "  b e t w e e n  
t h e  u s e r  a n d  t h e  i n f o r m a t i o n  a n d  n a v i g a t o r s  o f  i n f o r m a t i o n .  B u n g e  a n d  
B o p p , (  2 0 0  I )  n o t e d  t h a t  s u c h  p e r s o n a l  a s s i s t a n c e  i s  t h e  e s s e n c e  o f  r e f e r e n c e  
s e r v i c e s  a n d  i s  t h e  f u n d a m e n t a l  r o l e  o f  t h e  r e f e r e n c e  l i b r a r i a n .  R e f e r e n c e  
l i b r a r i a n s  a r e  u n a n i m o u s  a b o u t  w h a t  t h e  s u c c e s s f u l  l i b r a r i a n  n e e d s :  
•  S u b j e c t  a r e a  k n o w l e d g e - w h a t  i s  a v a i l a b l e  i n  p r i n t ,  o n l .i n e ,  f r o m  
o t h e r  s o u r c e s .  T h i s  m e a n s  n o t  o n l y  h a v i n g  a  s k i l l e d  a p p r e c i a t i o n  
o f  r e f e r e n c e  s o u r c e s  i n  g e n e r a l  b u t  u n d e r s t a n d i n g  b e t t e r  t h a n  
a n y o n e  e l s e  h o w  t o  d i g  o u t  d a t a  f r o m  a  g i v e n  f i e l d .  
•  C o n v e r s a t i o n a l  s k i l l s - T h i s  m e a n s  a n  a b i l i t y  t o  t a l k  t o  a l l  t y p e s  
o f  p e o p l e  t o  f i n d  o u t  w h a t  t h e y  n e e d .  C o m p e t e n c e  i n  s e l e c t i n g  a n d  
a c q u i r i n g  m a t e r i a l s  f r o m  d a t a b a s e s  t o  p r i n t ,  a l m a n a c s  a n d  
b i o g r a p h i c a l  s o u r c e s .  
•  M a n n e r  o f  a p p r o a c h  - T h e  w a y  a n d  s t y l e  w h i c h  t h e  r e f e r e n c e  
l i b r a r i a n  a p p r o a c h e s  a  u s e r  g o e s  a  l o n g  w a y  a s  t h i s  w o u l d  i n f l u e n c e  . .  
t h e  d e p t h  a n d  l e v e l  o f t h e  i n t e r a c t i o n .  
•  C o n d u c t  a  r e f e r e n c e  i n t e r v i e w  - T h e  r e f e r e n c e  l i b r a r i a n  m a y  
h a v e  t o  i n t e r v i e w  t h e  p a t r o n  t o  k n o w  w h a t  h e  r e a l l y  w a n t s  o r  n e e d s .  
•  C o n d u c t  a  s e a r c h  - W i t h o u t  a n  e f f e c t i v e  s e a r c h ,  a c c u r a t e  
i n f o r m a t i o n  i s  u n l i k e l y  t o  b e  f o u n d .  
•  F o l l o w  u p - r e f e r e n c e  t r a n s a c t i o n  d o e s  n o t  e n d  w h e n  t h e  l i b r a r i a n  
w a l k s  a w a y  f r o m  t h e  p a t r o n .  T h e  l i b r a r i a n  i s  r e s p o n s i b l e  f o r  
d e t e r m i n i n g  i f  t h e  p a t r o n  i s  s a t i s f i e d  w i t h  t h e  r e s u l t  o f  t h e  s e a r c h .  
U l t i m a t e l y ,  r e f e r e n c e s  s e r v i c e  i s  n o t  s i m p l y  s o m e o n e  a s k i n g  q u e s t i o n  
a n d  s o m e o n e  e l s e  p r o v i d i n g  a n  a n s w e r .  I t  i s  a b o u t  s o m e o n e  w i t h  a n  
i n f o r m a t i o n  p r o b l e m  w o r k i n g  w i t h  s o m e o n e  w i t h  i n f o r m a t i o n  s k i l l s .  L a n k e s  
e t  a l , (  2 0 0 0 ) .  I t  i s  n o t  e n o u g h  t h a t  t h e  b o o k s  a r e  c a r e d  f o r  p r o p e r l y ,  a r e  w e l l  
a r r a n g e d ,  a r e  n e v e r  l o s t  . . .  T h e  l i b r a r i a n  m u s t  p u t  e v e r y  f a c i l i t y  i n  t h e  w a y  
o f  t h e  u s e r s ,  s o  t h a t  t h e y  s h a l l  b e  l e d  o n  f r o m  g o o d  t o  b e t t e r .  H e  m u s t  t e a c h  
t h e m  h o w ,  a f t e r  s t u d y i n g  t h e i r  o w n  w a n t s ,  t h e y  m a y  t h e m s e l v e s  s e l e c t  t h e i r  
r e a d i n g  w i s e l y .  R i c e - L i v y  a n d  R a c i n e , ( l 9 9 7 ) .  T h i s  f a l l s  i n  l i n e  w i t h  t h e  
f i v e  l a w s  o f  l i b r a r y  s c i e n c e  f o r m u l a t e d  b y  R a n g a n a t h a n  w h i c h  p o s i t e d  t h a t  
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Essay in honour of Late 0 . K. Odusanya 
the right materials are to be provided to meet the information needs of 
library users. This can only happen if the library is engaged in a qualitative 
reference service. 
STRATEGIES TO PUT IN PLACE FOR AN EFFECTIVE 
REFERENCE SERVICE: 
• User education- this must aim at increasing users' awareness of the 
enormous resources of a library, the arrangement and the location of 
materials and rules and regulations guiding their uses. In doing this, 
there will be a promotion in maximum use of the library resources and 
facilities, it will also help to improve students' ability to use the library 
in their subsequent professions and careers as well as enable them to 
handle information stored in different forms. 
• Use of modern technology- users of academic libraries are such that 
needs precision, speed and versatility in making their bibliographic 
searches therefore, computer skills among librarians should be seen as 
an invaluable pre-requisite that would help facilitate library 
computerization efforts and functions in order to meet the demands of 
the ever growing users. 
• Compilation of reading list- reference librarians needs to understand 
the characteristics and composition of users, therefore, these reading 
lists should be based on the likely user needs which will help to assist 
library users in their research works and private studies. 
• Accurate shelving and shelf reading -locating needed books is easy 
only when they have been properly shelved by their call numbers. Shelf 
reading helps to curb the habit of placing books in wrong positions on 
the shelf by users who want to achieve their own selfish motive. 
• Inter-library loan - since no library is self sufficient in meeting the 
users' needs, it is paramount for academic libraries to engage in resource 
sharing as a way of satisfying users' information needs. 
• Environment- in ensuring users satisfaction, the environment where 
the interaction occurs must be neat and tidy as a dirty environment has 
a tendency to put off users . Also, service points should be well marked 
and highly visible. · 
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• Constant power supply - to provide a quality reference service, 
constant power supply is inevitable. Therefore in this era of erratic 
power supply, the library must have a stand- by generator as it would 
ease user's frustration. 
· • Internet connectivity- in this modern age of information explosion, 
no library can effectively satisfY its users' demands without the internet. 
It is therefore necessary for academic libraries to be connected to the 
internet service 24hours this will enable the reference librarian explore 
and have access to unlimited information with which he can answer 
users quenes. 
• Procurement of commercial databases - By subscribing to the 
vendors of these databases, access is gained into online journals and 
books which consist of different modules corresponding to different 
subjects offered in the institution. 
• Keeping records of books in the bindery - it is good for reference 
librarians to keep records of books that have been taken to the bindery 
for repairs this will curb unnecessary and endless search for books. 
• Funding -this is very crucial in providing quality reference service. 
The library has to be well funded in order to purchase resources and 
equipments that will facilitate the actualization of its aims and 
objectives. 
CONCLUSION 
Aina,( 2004) opined that the user is very critical to the services of a 
library, therefore, users must be constantly asked to assess the services 
and resources provided as this will help the library to improve upon its 
services. No matter how large the stock of a library is, if the resources are 
not properly showcased and vigorously used, it might as well be regarded 
as mere decoration. 
It is in this same vein that Egbafe and Muhammed,(2000) citing kilgour, 
( 1985) asserted that libraries should become user driven and information 
providers rather than collection developers, a departure from bibliographic 
services to user services. The extent to which users are able to locate and 
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